Writing A formal email

Dear Mr. Escobar 
I am writing on behalf of myself and my friends to draw your attention to an accident that took place at the Patio Alvear shopping more precisely, at Play Cinema last Saturday, I would like to make a formal complaint about the way we were treated by staff at the cinema.

Last Saturday, some friends and I met at the cinema. We bought some popcorn and drinks with the purpose of subsequently seeing the movie.  Were enjoying the movie when we saw some young children throwing popcorn around sitting a few rows in front, then a man accused us of throwing popcorn at his baby. When we tried to reason with him, he immediately called security. A moment later, two guards arrived and forced us to leave the cinema and the shopping center. To make it worse, they threatened to call the police and told us not to return in the future.

We are particularly upset because the fact is we weren’t doing anything and, To be honest, we are amazed that the center security guards are allowed to treat customers in this way. The worst part of this incident was being thrown out of the busy shopping center like criminals. We are angry because we can't finish the movie that we decided to contact you.

As the center's manager, we urge you to reconsider your policies toward teenage customers. It is simply unfair to treat young people in this way.  We demand a refund, We have contacted the local media about the incident and look forward to your response. Yours faithfully.
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