Writing unit 4 


Dear sir or madam,
I am writing on behalf of myself to draw your attention to an incident that took place at the Hiper chango mas supermarket last Saturday.
I would like to make a formal complain about the way I was treated by the security at the supermarket.
Last Saturday i went to the supermarket to bought the food of this month after that I was living the supermarket when the security alarm went off, then the security guard started screaming at me making all the people look at me weird and he searched all my bags.
I am particularly upset because the truth is that the security guard was very aggressive with me when he didn't have to treated me in this way. Without doubt, the worst part of this whole incident was that after keeping me there for half an hour, they found there was a fault with the alarm.
As the manager of the supermarket, I urge you to check the status of the machines. It is simply unfair to make pass the customers a bad moment just because the security alarm has a fault. I have contacted the local media about incident and look forward to your response. Your faithfully, 
Guadalupe Sanchez.
