Dear Sir or Madam,
I am writing on behalf of myself and my friends to drow your attention to an incident that took place at the Espacio Sam Juan last friday. I would like to make a formal complaint about the way we were treated by staff at the centre.
Last Friday, my best friends amd I met im the shopping. We had went to Havana to eat something amd after we had bought clothes like hoodies, caps and skirts. We were enjoying ourselves when the security alarm of Levi's shop went off. In this moment we felt so worried and we tried to say at the guards we dont take anything, but they didnt understand us. They were very aggressive and searched all our bags with the objetive to find something. 
After half and hour, they foumd there was a fault with the alarm.
As the managers of the centre, we urge you to reconsider your policies towards teenage customers. It is simply umfair to discriminate against young people in this way. We have contacted the local media about the incident and look forward to your response.
Your faithfully
Pia Cueñi
