“Formal email”

Camila Kirby


“My incident in cinema center”

Dear sir,I hope you find well, yours faithfully Camila Kirby, i am from San Juan, located in Argentina. I am writing to tell you about an incident at one of your establishment . I'm so disappointed because I don't know the reason because we were kicked out of the cinema.  I wanted to talk about some doubts I had and know ??? (NOT CLEAR THIS KNOW) about how I can get a refund of the tickets and the popcorn that I bought.


First of all, I wanted to know how the name of the staff member that they kicked me and my friends out of the cinema, from my point of view, me and my group my group and I we didn't do nothing anything and we didn't throw popcorn to the people, so we are innocent, because the little kids where throwing popcorns and bothering the people on the cinema. Secondly, I would like to get a refund or the Popcorns and the cinema tickets that me and my friends WORD ORDER bought to watch the movie Dragon Ball (nombre propio con mayúscula) 

Finally, would like to talk about that the truth fact is that we lose (tiempo incorrecto  me estas contando sobre algo que ya pasó) money and time because we got kicked out of the cinema and the worst part is that we cant see the new movie of dragon ball .To sum up with this email, I would appreciate it if you could answer my questions as soon as possible.I hope we can get all the things that we lost, 

yours faithfully Camila Kirby.


[bookmark: _GoBack]Camila kirby


I hope you find well  esta es la forma que lo decimos en español algo parecido en inglés sería   “I hope you are fine”


yours faithfully Camila Kirby  esto no va acá esto va al final 

i  el pronombre personal siempre va con mayúscula 

check the meaning of establishment. 
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¢ Qué es el establishment en espafiol?

Gral. Conjunto de personas, instituciones y entidades influyentes en la sociedad o en un
‘campo determinado, que procuran mantener y controlar el orden establecido.




